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Marketing is accelerating towards an exciting tech and data-driven future. Join our HCLSoftware Fireside Chat as HCL Unica founder Yuchun Lee, HCLSoftware CPO Kalyan Kumar and CRO Rajiv Shesh, discuss the state and future of MarTech.


                        

                    
                        


                        


                        



                    

                  

                

            

            
        

    









    

        
            

                


                   

            
                Introduction to HCL Unica
                


                

                    
                    
                        

                            

                                                     
                            
                                  [image: unica]
                           

                            
                        
                        
                        
                            
video 3:08


Introduction to HCL Unica




                        

                        
                       
                    

                    


                    




                    
                



                
                  

                    
                        Introduction to HCL Unica
                        


                    
                        
                        



                    
                    

                    
                    
                        
HCL Unica is a cloud native, fully integrated enterprise marketing automation platform that provides precision marketing at scale
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                    Precision customer targeting at scale


                    HCL Unica Campaign is a very flexible multichannel marketing campaign program.



                    -Nancy R, Head of Field Support and Quality Assurance
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                        Success in All Industries
                        
                    

                    Proven results executing omnichannel programs at scale across a wide variety of industries including

	Banking & Financial Institutions
	Healthcare & Insurance
	Travel & Hospitality
	Telecom
	Retail
	Consumer Product Goods
	Media & Entertainment
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                    If you need a platform to steer your outbound campaigns and promote client engagement across channels, this is one of the products to consider.
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                    Overall HCL Unica is the best campaign management tool for batch, outbound and multichannel marketing, cross-channel marketing, promotional and trigger campaigns.
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                    The readymade templates, query filters and modules, automation techniques of this tool makes the users work life simple and productive.
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                    HCL Unica delivers customer targeting at scale with powerful segmentation capabilities for outbound, multichannel, multi-wave batch campaign execution and tracking.
                    
                

                


                
                    
                     
                    
                        
                            
                        

                        
                            
                                Program Manager, Services
                            
                        

                    

                


                
            
		

	












    

        
            

                


                   

            
                HCL Unica named Leader: 2023 Quadrant Spark Matrix™ for Multichannel Marketing Hub
                


                

                    
                        

                                                       
                            [image: HCL CLARA AI virtual assistant ]

                            

                            

                    

                     

                    


                    




                    
                



                
                  

                    
                        HCL Unica named Leader: 2023 Quadrant Spark Matrix™ for Multichannel Marketing Hub
                        


                    
                        
                        



                    
                    

                    
                    
                        
Learn how leading MMH platforms, like HCL Unica, implement such developments to reshape customer engagement and drive business success.
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                    Unlocking the Power of Response Orchestration on WhatsApp
                    

                    
                  

                  
                    
                    In this blog, we explore how businesses can harness the power of WhatsApp to meet the evolving expectations of their customers and increase response rates through conversational marketing.
                    
                  


            


            
                              
              Learn more
                          
            

              
        

          
        
        
             
        

        

      
    







      
            

                           
                    
              
                 
                
                    
                  [image: Reuters-report]
                
                
 
              

            
            
               
                

                 
                    
                    
                    Download Reuters Report
                    

                    
                  

                  
                    
                    Download our latest marketing report â€˜Personalization and Precision in the Age of AIâ€™ which explores how eBay, Super, Volkswagen, Vanguard, Miss Universe Organization, and K18 Hair are winning customer attention and loyalty.
                    
                  


            


            
                              
              Download report
                          
            

              
        

          
        
        
             
        

        

      
    







      
            

                           
                    
              
                 
                
                    
                  [image: personalised marketing]
                
                
 
              

            
            
               
                

                 
                    
                    
                    Enhancing Customer Outreach: SMS vs push strategies
                    

                    
                  

                  
                    
                    Discover how businesses are leveraging SMS and push notifications channels to engage customers effectively. In this article, we explore the pros and cons of connecting with customers across each channel.
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                    Learn how leading MMH platforms, like HCL Unica, implement such developments to reshape customer engagement and drive business success.
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Subscribe to our newsletter for upcoming product announcements, wxclusive access to beta programs, information about invite-only events, and more
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  Go beyond marketing with HCL Unica. Create engaging experiences that convert!
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